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Add to cart

Sutotal

Total

Promo Code: Loyalty  - $10 OFF

$36

$32

$10 OFF
100 points

$20 OFF
200 points

$30 OFF
300 points

Manage subscription

Daily Greens
$36

Jane purchases a 
subscription and redeems 
her points seamlessly at 
checkout.

Shop Now

The brand shows Jane 
relevant reviews & photos 
and offers her a 15% 
discount when she signs up 
to receive texts.

GIVE $20, GET $20
REFER A FRIEND

Next

JackM@gmail.com

The brand awards Jane 
loyalty points for her review 
and asks her to refer a friend.

Glow serum
$40.00

(Save 10%)
Monthly subscription

SUBSCRIPTION PLAN

Pay now

Subtotal $40.00

$5.00

$3.00

$48 every month

Shipping

Tax fees

Recurring total

Total $48.00

CHECKOUT

Jane purchases one of the 
product recommendations 
one, two, three times! 

The brand rewards 
Jane with loyalty 
points for her 
purchase and sends 
her a review request 
via SMS.

Hey Jane! Hope you 
enjoy that new 
purchase. You juat 
earned 2X on the 
points for this 
purchase. Enjoy!

The brand upgrades 
Jane’s Loyalty VIP Tier 
and sends her a welcome 
text with her new benefits 
and point status.

Hey Jane! Hope you 
enjoy that new 
purchase. You juat 
earned 2X on the 
points for this 
purchase. Enjoy!

The brand identifies Jane 
as likely to purchase within 
the next 30 days and texts 
her with a personalized 
offer on recommended 
products.

Hey Jane! Hope you 
enjoy that new 
purchase. You juat 
earned 2X on the 
points for this 
purchase. Enjoy!

Jane is segmented as a 
customer who is likely to 
subscribe. The brand sends 
her an email encouraging her 
to subscribe for additional 
savings and redeem her 
loyalty points.

Thank you for subscribing! Inbox

My Friend
To me

M

Hi Jane,
Never run out of our Lavender 

Shampoo again! Subscribe 
today and get 10% off 

❤

Manage my subscriptions

Retention
 Jane’s Path to


